
SSA Offices and Staff

Table 2.F1.—Number of SSA offices, 1997

Organization Number

SSA Headquarters (Baltimore, Maryland) ..................................................................................................................................................................... 1

Regional offices 1............................................................................................................................................................................................................. 10

Field service locations .................................................................................................................................................................................................... 1,387
 Field Offices 2............................................................................................................................................................................................................... 1,351
 Level 1 ...................................................................................................................................................................................................................... 567
 Level 2 ...................................................................................................................................................................................................................... 490
 Level 3 ...................................................................................................................................................................................................................... 245
 Level 4 ...................................................................................................................................................................................................................... 49
 Teleservice centers ..................................................................................................................................................................................................... 36

Program service centers 3 .............................................................................................................................................................................................. 6

Data operations center 4................................................................................................................................................................................................. 1

Office of Hearings and Appeals:
 Headquarters (Falls Church, Virginia)........................................................................................................................................................................ 1
 Regional offices ........................................................................................................................................................................................................... 10
 Hearing offices ............................................................................................................................................................................................................. 5 141

1 Regional Offices are located in: Boston, MA; New York, NY; Philadelphia, PA; Atlanta, GA; Chicago, IL; Dallas, TX; Kansas City, MO; Denver, CO; San Francisco, CA;
and Seattle, WA.

2 In December 1996, the field office structure was revised. The new structure eliminated District Office, Branch Office, and Resident Station designations. All SSA field
offices were redesignated as Level 1, 2, 3, or 4 Social Security field offices, depending on the characteristics of the facility and the service area, and other conditions.

3 Program Service Centers are located in: Jamaica, NY; Philadelphia, PA; Birmingham, AL; Chicago, IL; Kansas City, MO; and Richmond, CA.
4 The Data Operations Center is located in Wilkes-Barre, PA.
5 Includes one satellite and eight temporary offices.
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CONTACT: Bonnie Lawson (410) 965-7761 for further information.
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